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• Has the customer provided a copy of their previous educational documents (such 

as school results, degree certificate and transcript), and are the documents of 

sufficient quality?

• If there is a large gap in their studies, why are they returning to education now?

• Does their proposed course follow on from their previous studies? Are they in the 

same field?

Qualifications - credibility



• Make sure you have a clear copy/scan

• Should be in full colour

• Sufficient quality to read QR codes/security features

• Make sure full document is visible

Tips for uploading evidence



Check for inconsistencies



Look for unique reference numbers on educational documents, for 

example: 

• Student registration number 

• Enrolment number 

• Student ID 

• Certificate reference 

These numbers should be unique and not appear on multiple 

documents issued by the same organisation. 

Visa agents or facilitators who produce false documentation are less 

likely to change these reference numbers, so it is advisable to keep 

a record of unique reference numbers. 

Repeated/duplicated info



When reviewing a student’s finances, the following points should be considered: 

• Whether the student has a credible source of funds to meet course fees and living 

costs for themselves and any dependent(s). 

• If the student is relying on third party funds, that they have provided proof of their 

relationship with, and written consent from, the parent or legal guardian providing 

those funds.

Financial evidence



• Clear scan

• Full document visible

• In colour if applicable

• Can clearly see all information – name, 

account number, dates, transactions, balances

Quality of documents



Inconsistencies and mistakes



Things to look out for:

• Single, large deposits

• Long periods without transactions 

followed by sudden deposits

• Recycled funds – same deposits 

appearing on different statements

Source of funds



Ask yourself:

• Where did this money come from?

• Is the balance realistic based on salary?

• Can you see evidence of payments from 

employment/business?

• Do you recognise any names on transactions?

• Do you need to see more statements?

Source of funds
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